
 

 ¼À½�
 

�

²;C¼F�½B�®Ãdc·�(�bÄG¯_³:�¡·�Í;¬³�
_Æ g³:�_³;Z�(�^:_�@�

Ê·;¸Æ³:�Ê´��
�ÄÅ;·+/�%+)*.�
�Ê ¸�:�ºÄÅ�ÊB;Né:�H´fb<+/(/(+)*.��­§:Ä�:�º2(2(*-,/�X¿�

 
éíúÐ�éÐj�TÐ�:�Ónåf�UÐ�ØÌí�é�åA��åxÌÚ��å_Y�}T|åôxí�øÎ�èn�f>��=�çíÛ}Y��HÐ�}T|ôx�ø��

È�phdwn�UÐ�:�ÒØÍ�eUÐ�é�A��c�x}^i���dY��w�nY�ºÚn[�BøÐ��Y�Ê�Z=����phdwn�UÐ�
�Õ±����UÐ��[bUÐí�ÓnxÐí}UÐ���Yí�pHÐÚ{Un=�â���eUÐ�éínf>�r�=�Ð|wº�nxÌÚ��hU

=��hUÎ��É�>�nY��dLÌí��=}_UÐ�nf?Ð}>�:�ÓÚÐØ��åY�nåLØí�påhed_UÐ��håwÐFUÐí�så��UÐí�påUØún
�nåY�ëÌ�ïÌ�º��Ó}TÙ�nY��Un�x��hU{=�{AÌ�Ójx��Uí��º��xÌÚí��dhU{=�.jx�ëÌ��hUØ�íÌ�p�A��x{U
�}åbaUÐ�íÌ�Únå_UÐ�æ�åB��*nåf�U�ØÌí��Y�Ñ}_UÐ��L��}h�UÐ��wÌí�ë�Én[bUÐí�ë�BÚkeUÐ�}TÙ

åU�UÐ��å�S�}T|å>�ÓÊn@�pxË��cU��h[a>�Ñn�cUÐ�:í�n�h�É��hU�øí�påex{bUÐ��åYúÐ�{åfL�{
����Ć[aY�Ñn�cUÐ�:�Ên@�nY�ÚÐ}c>�{xÚÌ�

¨m�TÐ�éÐj�TÐ��=n�T�:����x{bUÐ�zxÚn�UÐ��Y�phUne@í�pxÚn\A�}wÐ�K���åSÐ}_UÐ�ow|x�º
�łex{S��hhSÐ}_UÐ�ëÌ��UÎ�ºçÐ}_UÐ�:�ÒFbeU�ph�xÚn�UÐ�Ón�hbf�UÐ�sýn�i��dL� ðÊnf=í�º{hIÚ�ïÛ�R

Ún`É�ØÌí��UÎ�ëí{e_x�Ð�inT��åY�{å�dU�pdhH�T���bUÐ��HÐ�Y�:�ºÔniüÐ��Y�ÓÐ|Un=í�º�w
�o�å�fx�ëÌ��åcex�øÌ��}T|åUÐ��hUí�}?nc�UÐ��dL�}?k>��Y��w���iúÐ�ëÌ�Ún��LÐ��dL�º��fUÐ

�Èphdwn�UÐ�:�Ónf�UÐ�ØÌí��dL�}h�a�UÐ�Ð|w���Y�
Õ���:��åYúÐí��xÚnå�hUÐ�{åAÌ�{åU�UÐ�pådS�é�åb>�Ñ}å_UÐ��åcU�Ó}åTÙ�nåY��ådL��dJÌ��U
�x{åbUÐ�����=nåå�T�:�nå*}TÙ�Ò}ååh�T�Ñn�ååHú�Ónåf=í��hååf=��Øøíúnåå=�ë��å\x�Ð�inååT�zååeK�ØÌ�ååTÐ

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

-�¼À¾¼À¾��
 

�
�

oaga�TÐí��v�TÐ��g<�Ñ|^TÐ��qåfh=í�påex{bUÐ��åYúÐ��åd>�{åfL�{U�UÐ���S�Ñn�HÌ�q[�Yí��
��x}åcUÐ�ëË}åbUÐ��hUÎ�ÚnIÌ�nY�ngfYí�{U�UÐ���bU�Ò}h�T�ÓønA�ëË}bUÐ�}TÙ�{Sí��UÙ�Ð�d_R�ÐÙneU

í��hwÐ}åå=Ð�nååxÍÚ�:��ååwí�Ñ�_ååZUÐ��ååT�{ååfL�{ååU�UÐ��_åå�Ì��åå�iúÐí�º��hLneååHÐ�:���h�åå\>
���hdL��a�Yí�æí}_Y��wí�qf�UÐ�{U�UÐ��dL��=øÐ�{U�UÐ��h\a>��dL�ë�_e�x�

qTm�TÐ�éÐj�TÐ��å=Ð�î}åx�nåefh=�ºçĆåYüÐ�phZB�o��=�ënT�Ónf�UÐ�ØÌí�ëÌ�ïF]UÐ�î}x��
�ï}Z�Y~UÐí�ïÛÐ}UÐ�nYÌí�ºÓnf�UÐ�phwÐ}T��w�o��UÐ�ëÌ�}h�T�ënå=}S��w�ØÌ�UÐ�ëÌ��UÎ�ën�w|hR

�ÓĆåUÐí�pcýĆeUÐ���Y�ºÑ}dU�qf=��w���iÌ��T�ëÌ�{b�_>�qinT�Ñ}_UÐ�ëÌ�Ún��LÐ��dL�º�U³U
�ØÌ�ååUÐ��ååLÐíØ�é�ååA�ëí}åå�aeUÐ��ååd�BÐ�{ååbR�ºî}åå>�nååeTí���î}ååBúÐ�påå�Un�UÐ�ÒnååfYí�î~åå_UÐí

���iÌ�qinT�nYíØ�ÒØíÊ�eUÐ�ëÌ��dL�Ð�ba>Ð��gfcUí�
Õ���x�ë�edåå�eUÐ�ëí}åå�aeUÐ�ØÌí��ååw�ëË}ååbUÐ�:�ØøíúÐ��åå�b=�ØÐ}ååeUÐ�ëÌ��åådL�ë�åå_e

�Ð�åd_@í�{åHÌí��håe>���Y��gdýn�S��_=��=�Ð�[Bí��d_a>�Ñ}_UÐ�ëÎ�ë�U�bxí��pÉnB���iúÐ
��ååd>�qåå_��>�{ååSí�Ê�ååI�nåågfY�yåå[x��ååU�nåå[[S�Ð�SnååHí�ØÌí��ååY�éíÌ��ååw��ååÉnL��åå=��hååS

påeýnS�p��=�{AÌ��dL�Ø}x��Uí�én��iÐí���í��Y�nghR�nY�qfh=í��[bUÐ��é�åb_Y��åhUØ�øí
���ê�hUÐ��UÎ�

�<Ð|TÐ�éÐj�TÐ��å_aUÐ��hå=�px�`U�pSĆL�Ø�@í��UÎ�Ónf�UÐ�ØÌí�}hZx�øÌ���ØÌí����åUÎ��hå=í
�Ñ�ph=}_UÐ�Ò}x~�UÐ�:��e�x�ï|UÐí�}ebUÐ�Øí��ëÌ�é�åbi�ëÌ��åcex��åw�ºî}åBÌ�Ónedc=��È

Úne>�qåinT�nåY���åZx��åwí�ºØí��åU³U�ënå=}bUÐí�påY{b�UÐ��åY�â�åi��åw�Ónåf�UÐ�ØÌí�Ñ�_åI��åH
pgU�U��ł=}b>��hfUÐ�ìnhY�:�łHí}L�ë�Y}x�Ð�inT��x|UÐ��hx}[eUÐ���Y�ºî}BÌ�����

Õ���nååg�Y}Aí�någfL�ëË}ååbUÐ��å¹�{ååSí�påex{bUÐ��ååYúÐ�{åfL�ÒØ�åå@�Y�Øøíúnå=�ph�å\�UÐ
�ï|åUÐ��å[bUÐ��åcUí��YúÐ�{fL�ÒØ�@�Y�ÒØnL�qinT�ngfcUí�êĆHüÐ���S�Ò}Bj�eUÐ�ënxØúÐ

}_UÐ�ÔÐGUÐ�:�ÓÊn@��å=�påex{bUÐ�Ñ�_åZUÐ�{åfL�ënåT�nåeY�Ê�åI��åUÎ�}åZ>��U��YĆHüÐ��=

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

 ¼À¿�
 

�

�nåeT��gfåY�{åAÌ��åL�yå[>��åU��å�UÐ�Ñn�åHúÐ�ÐíØ{åAí�Ñ}å_UÐ��ýnå[B��Y�ØÌ�UÐ�qd_@
�������naiË��U��Ó}TÙ�

~Xm�TÐ�éÐj�TÐ��åw�nåY�ènåfw�ëlåR�ºêĆåHüÐ�Ú�gK��Y��g�iÐ�{S�ïØneUÐ�ØÌ�UÐ�ënT�ÐÙÎ��
�åf_eUÐ�ØÌ�åUÐ��å=��fLÌí�º��SÌí�}YÌ�negeåHÐ�ØÌ�å=�Ò}h`å[UÐ�{å�@�ØÌí�}T|åUÐ�é{��åHÐ�ÙÎ�ºï

È�[�x�nY�Ð|w��hUÌ���pf�aUÐí�Ún_UÐí�oh_UÐ�p_xÚ|=�ngg@íí�
Õ���â�åå��Y��ååL�påå@ÚnB��ååwí�påå�x{A�ï�ååf_eUÐ�nååwØÌíí�ÒÌ}ååeUÐ�ç�ååbA��ååL�phåå\bUÐ

�êĆåHüÐ�{å_=��ë�HÚÐ{UÐ�nwÚ�[>�neT�ØÌ�dU�pxØneUÐ�phAnfUÐ��Y��ph\bUÐ�qHÚØ�nijR���HÐÚØ
�?{�>í��åc>��U�phdwn�UÐ�:�ÒÌ}eUÐ�ëú��hUÎ�}hZ>�ï|UÐ�ï�f_eUÐ�ØÌ�UÐ��UÎ�qa�UÌ��Uí�ngfL�Ð

���ni{fL�ê�hUÐ��ÉnA��w�ned�Y�é{@�â���Y�
�ÜØm�TÐ�éÐj�TÐ��wí��ÈêĆHüÐ�:�ÒÌ}eUÐí�phdwn�UÐ�:�ÒÌ}eUÐ��h=�æĆ�BüÐ��@í�nY��

Y��\RÌ�qinT�êĆHüÐ�ÓnxÐ{=�:�ÒÌ}eUÐ�éÐ�AÌ�ëÌ�:��_Y��a�>ÈłbAø��hUÎ�qUË�ne�
Õ���Ò}h`�Y�pU���Y��wí��e��Y��T�:�{hUnb�UÐí�ÓÐØn_UÐ�ngec�>�phLne�@Ð�ph\S�ì|w

��UÎ�phdwn�UÐ�|fY�Ñ}_UÐ�zxÚn>��\>�ëÌ��cex�øí�}BË��UÎ��e��Y��Yí�î}BÌ��UÎ�ÒGR��Y
p_HÐí�pAn�e=�{hUnb�UÐí�ÓÐØn_UÐ�ngU�ye�>�nYnL��h_=ÚÌ���S�ÒÌ}eUnR�{AÐí��B�:�ê�hUÐ���Y

�íÌ�{åhUnb�UÐí�ÓÐØnå_UÐ��å=�yeå�>�nåY���åL��d��>��pYn_UÐ�Ònh�UÐ�:�phd_aUÐ�pTÚnZeUÐí��e_UÐ
��L�rx{�UÐ��Y��LØ�º�qS�UÐ�Ð|w�:��hh\>í�{hhb>��Y�nghdL�p]d�UÐ���}a>�neL�yÉún=
�ø��åiú�ÜnåhbeUÐ�Ð|å)�Ú�åYúÐ��håbi�ëÌ��åcex�ø�ê�hUÐ���A�phdwn�UÐ��Y�ngLn�íÌí�ÒÌ}eUÐ

bdU�yd[x��énA��T��dL�Ünh�
�<m�TÐ�éÐj�TÐ�ºï�åYúÐ�}å[_UÐ�ÊÐ}_åI�{åAÌ��åwí�º�YÚÐ{åUÐ��hcå�Y�}LnåZdU�ÓÌ}åS��

�oh_xí�º��iúÐí�}T|UÐ��h=�àĆ�BøÐ��dL�nghR�r�xí�ºÒÌ}eUÐ�Ú�aH�nghR�}Énfx�}_I�Ónh=Ì

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

-�¼ÀÀ¼ÀÀ��
 

�
�

�çĆå`iÐ��dL�ðĆhUØ��YÚÐ{UÐ�Ún_IÌ�F�_>��w�����@í~U�ðÐFS�ìÚÐØ��_�x�ï|UÐ��@}UÐ��dL�nghR
Ð��ÈëùÐ�én�UÐ��w�neT�ºÒÌ}eUÐ�pT}A��dL��bhh\>í��=}_UÐ��e��eU�

Õ���påd�Y��>}åZi�nå��=�q��Tí��hUÎ�Ó}IÌ�ï|UÐ��xÌÚí��YÚÐ{UÐ��hc�Y��L�n=n�T�qaUÌ
��ååd�U��åå>}^i�qååinT��ååhTí��ååe��eUÐ�:�nååg�SĆLí�ÒÌ}ååeUÐ��ååY��ååaS�Yí��hcåå�Y��ååL�ÒÚÐ{ååUÐ

x��åY�}å�TÌ��åU�bx�ëÌ��]�å�x��U�ne=�îØni�{Sí�pSĆ_UÐ�ÊÐ}åbUÐí��åd_Uí�ê�åhUÐ�någ�x}�=�oåUn]
��åY�}å�TÌ�|åfY�ÒÚÐ{åUÐ�påd�Y��>}åZi�ï|åUÐ�rå��UÐí�Ñnå�cUÐ�:�Ênå@�nåY��ådL�ë�_d]>�êÐ}cUÐ
�Ñn�åHj=�ì{åfL�yYnå��UÐ��UÙ�qddLí��YÚÐ{UÐ��hc�Y�}_I�:�yYn��UÐ�ëÐ�f_=�nYnL��x}ZL

A�é{å�UÐí�ÒÌ}åeUÐ�}åx}�>�}[L���H�{Sí�pÉn�UÐ��>nh�=�qJnAÌ�phLne�@Ðí�ph[�I�någU�
����xÌÚ�é�bx�ÐÙneU��h=í�ng�h=�:�ÒÌ}eUÐ�é~L��RÚí�yx}[UÐ��xÌÚ�énSí�

�Xm�TÐ�éÐj�TÐ�ÊÐ}JüÐ�Ð|w���}_x��UÌ���phined_UÐ��dL�p�HnfY��Y�}�TÌ�:í�qA{�YÐ��
�phined_UÐ�ê�gaY�ëÌí�łÉ�[B�º�x}BùÐ��Y�ÓnYØn[Yí�Ón�ÐGLü�phined_UÐ��dL±��neT

��d_>±��h=�łw�ZY��UíÐ{>���x��È�e��eUÐ�ØÐ}RÌ�
Õ���ni{åfL�påhined_UÐ��åL�ë�?{å��x��åY�ëÎ�råhA�påhined_UÐ�qaÉí�é�b>�ëÌ�yh�[UÐ

�ënåT�{åSí�ºÑ}å`UÐ�någb�]x��å�UÐ�påhined_UÐ�qå�hUí�påÉnB��¹nåwÙÌ�:�phinedL��L�ë�?{��x
�ïÌ�pUjå�eUÐ�ÐíÚ}å�x���A�n)�ë�edc�x�ø�Ò{x{@�pUj�Y��gU�q�}L�ÐÙÎ�ë�UíúÐ�ë�ed�eUÐ

w�neT�nw�a[x�{åSí�nwØnå�R�íÌ�ngAĆåÉ��ådLí�någhdL�ë�åec�x��åUÙ�{å_=��?�ngdwÌ�{fL��
�ÒØna�åHøÐí�någegR�Ð�få�AÌí�påex{bUÐ�ÓnåRnb�UÐ�:��g�åg@Ðí���UÐ��ýn�eUÐ�}x}�>�:�Ð�L{=Ì
�ø�ÓnaåÉ�påhined_UÐ��ådL�Ð�åbdJÌ�{åSí�ëí}åÉn_eUÐ��åd_ax��åU��åed_UÐ�}åx}��UÐ�Ð|åwí��ngfY

�neiÎí�phbhb�UÐ�phined_UÐ��dL�ç{[>�påhined_UÐ�Ð�UnåbR�ngU��wÚ�[>��dL�ç{[>�ÓnaÉ��w
�ëÌ�o�å�UÐí�º��åUÙ�é�bx�Ñ}`UÐ��_@�ï|UÐ�o��UÐ�Ð�R}_x��Uí�pUí{UÐ��L��x{UÐ��[R��w
�ën�w}UÐ�{��HÐí����T}A�Ó{hSí�ng�h>�fgcU��e��eUÐ�q_\BÌ��]H�UÐ�Ú�[_UÐ�:�p�hfcUÐ

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

 ¼ÀÁ�
 

�

>ÚÐ�neU�n�in@�p�hfcUÐ�q�ií�Ón_e��eUÐ�ÓÚn�R�nhi{UÐ�ëíkI�:��x{åUÐ�:�Ênå]BÌ��åY�qå�c
��Ñn�HúÐ��d>�Ö}I����Y�Ð|w��hUí�nhi{UÐí�

��åUnY��dL��Rn�>í�ÒØn�_UÐ�px}A��e��eUÐ�:�Ø}R��cU��e\>��gR�ê�hUÐ�phined_dU�Ø�_i
�pxíne�UÐ�ënxØúÐ�ÓÊn@���UÐ�ÓÐÚí}\UÐ��dL��Rn�>�n¹Ì�ïÌ�Ònh�UÐ�:��bAí���}Lí��YØí

ê�b>���UÐí��nghdL�p^Rn�eUn=�ph_��UÐí���U�rx{�UÐí��x{bUÐ�:��e��Y�{@�x�ø��HÌ��dL
��fåå=�Ó}åå^i��ååUí�}ååÉn_eUÐ�ng�d]åå[e=�pååhined_UÐ�æ}åå_>�ëÌ��åå�S��åå�A�nåågfY�Ê�ååZ=�|ååBjx
�någfY�Ð}hå[S�nå[i��hUÎí�é�SÌ�nY�qR}_U�pfx{eUÐ��wÌí�é�H}UÐ��ng_Sí���UÐ�pfx{eUÐ�pah�É

�=�Ø�gx�ëÎí�º��h=Ún�Y�Ð�YÐØ�nY��hfYkeUÐ��Y�ë�bafx�Ø�ghUÐ�ëÌí�º��hfYkeUÐ��Y�pYÌ�æ�L��f
�Ø�åghU�ëÎí������å?Ì�íÌ��ådK��åY�øÎ�º��g�aiÌí��gUÐ�YÌí�º��gfxØ��hed�edUí�º��gfxØ�Ø�ghdU
��g�aijT�p�d_?��UÐ�Y�ëÌí����p�d_?��Y��]=�pfa@�ëÎí����æ�L��f=�Ø�ghU�nY���Y�Ún�fUÐ��f=

edå�eUÐ��dLí��g�bai�Ø�ghUÐ��dL�ëÌí������g�aijT�Ø�gx�pin]=�ëÎí�����h��gfåh=�ëÎí��g�åbai
�gfh=�ëÎí�pah�[UÐ�ì|w��wÌ�ÑÚnA��Y��dL�}[fUÐ������å?üÐ�ëíØ�FåUÐí�p�hå[fUÐí�y[fUÐ

���pah�[UÐ�ì|w��wú�ngR�@�êÐ}A�Ñ}�x�ëÎí�����ê�d^edU�}[fUÐ�ëÎí�
��*nåSĆLí��¹nåxØj=�ÜnåfUÐ��xnå_>�é�å�S��åwí�pah�å[UÐ���feå\>�nåeY�}h[S��i�Ð|w

��)n�AÌí��)n�iÌ�æĆ�BÐí�}BË�nghdL�q[i���UÐ�pfJÐ�eUÐ�ç�b�=�Ð�Y~�UÐ�ÐÙÎ��*nwn�>Ðí
�Ò}åbR���o`g�åZTÐ�ì{åv��åvú�måfQ�?�êÐ|å@�Ñ|�w�ëÎí����åw�pah�å[UÐí��J�åUÐ��åw�Ñ}å�hR

�påfx{eUÐ�pah�åÉ��hå=�påhfY~UÐ�pRnå�eUÐ�}å^iÐí�ê�hUÐ�Ñ}`UÐ�:�phined_UÐ��b�]>�ï|UÐ�Ú��H{UÐ
��x{UÐ��L�}^fUÐ��`=�Ón�@Ð�UÐí�ç�b�UÐ�:�ë�fJÐ�eUÐ�îín��x�rhA���p�x{�UÐ�phined_UÐí

�eUÐí�phdååÉúÐ�pååfJÐ�eUÐ�pah�åå[UÐ�Ó}ååTÙ�í��åå?üÐ�ëíØ�FååUÐ��gfååh=�ë�ååcxí�p�åå��ceUÐ�pååfJÐ������������������
���ngå[i�:��ç�åb�UÐ�:�ënxínå��Y�nåe¹Ìí���f��UÐ����TÐ�åX�ëÌí�oå�c^>���åX��å\<�oåe`?�ëÎí

�����feX�o�c^>�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

-�¼ÀÂ¼ÀÂ��
 

�
�

oghmdc^TÐ���d�x��Uí�nghdL�n=}A�q�hUí�ënxØ±U�p^RnA��wí��fUÐ�Ð|w���]>�Ò}Én_eUÐ
yYnåå��=�øÎ�nåå)Ún`Yí�ßÚúÐ�çÚnååZY�}åå[_UÐ�Ð|ååw�:�êĆååHüÐ��ø�ååU�ºnåågbh�]>í�pååhined_UÐ

��gfååxØ�ë�ååHÚnex�nåå�i}R�:��håå_UÐ��dåå�Y��hååxĆY�påå�eB��h]�åå�x��ååw�Ñ}åå`UÐ�:�pååhined_UÐ
ø�ØĆåå=�:��ååwí��ååhUÎ��w}ååhQ�ë�L{ååxí��:��åå[ií�ënååi�hdY��gd�ååYí��åå=�n¹ncååH�pååh�dQÌ��x{åå>

Ð��å�]>��å�UÐ�ØĆ�åUÐ��åTí�nåcx}YÌ�:�ì}hQí�nhineUÐ�:��[ií��hxĆY�p?Ć?í�nhin]x}=��påhined_U
�Ênåf�=�påhined_UÐ�qåYnSí�êĆåHüÐ�någhR�}åZi�{åS�í��ÓnRnb�UÐí�Ünf@úÐí�ënxØúÐ��T��\��>
�ì|ååw��åådL��heýnååbUÐí��hiÙkååeUÐí�pååeýúÐ�oåå>ÐíÚ�qåå_RØí�phYĆååHüÐ�~ååTÐ}eUÐí�{@nåå�eUÐ

��ènfw��hfJÐ�eUÐ�{g@��Y��]�b>���UÐ�oýÐ}\UÐ��Y�phYĆHüÐ�~TÐ}eUÐí�{@n�eUÐ�
�ohÚmaX��gTÎí��qU��åHÐ�nY{fL�º�phined_UÐ�pUí{UÐí�phfx{UÐ�pUí{UÐ��h=�ëÚnb>���A�î}BÌ

�ph�håå�eUÐ�}ååhQ�nååfxØ�Ð�ååTGx��ååU���x{ååbUÐ�{ååg_UÐ�:��U{ååiúÐ��åådL�nåå=íÚÌ�:�pååhfx{UÐ�pååUí{UÐ
���åå�UÐí��åå�bUÐ�íÌ��nåågfY�Õí}åå�UÐ��åådL�phiÐ}åå[fUÐ��ååf�_x��ååU��ååY��ååT�ÐíFåå@Ìí�pååhchU�?ncUÐ

�ghUÐí��hed�eUÐ�Ñ}_UÐ�Ð�@}BjR�ph�hå�eUÐ�}åhQ��åxØ��åTí���hhdåÉúÐ�ëncå�UÐ�à�åbUÐí�Ø
��åhR��xnå_�>�Ñ}å_UÐ�Ò}åx~@�ÕÚnB�ìÚnZ�iÐ�|fY�êĆHüÐ�ënT�nefh=�Ćh�H��xn_�dU�Ð�TGx��Uí

����fUÐí��deUÐí�ënxØúÐ��he@�
��éí{åUÐ�ì|åw�:�Ð�åZh_x�ëÌ�ë�ed�eUÐ��h]��x��w�phfxØ�éíØ�ê�hUÐ�Ñ}`UÐ�éíØ��U�î}>

ë�edå�eUÐ��h]�å�x��w��=���påhQn]UÐ�Ò�åbUÐ�ì|åw��åY�āÐ��Ðí{å�_x�ëÌ��ßÚúÐ��åY�på_b=�ïÌ�:
��w��nghdL��c�UÐ�ÊÐ}bdUí��Uí�phined_UÐ���dY�ì|w���Un_UÐ�:��c��>���UÐ�ph=}`UÐ�éí{dU

���È�ngU�p^RnA��w�íÌ�ënxØúÐ�{���w�
�Gm�TÐ�éÐj�TÐºph=íÚíúÐ�p=}��UÐ�ÚÐ}Q��dL���håH�påhined_UÐ��åh�]>�ëÌ�{åb�_>��åw��ac�

��U�nehR�}h]��Y�}Z=�ph=}_UÐ�Ón_e��eUÐ�Ø{*���UÐí�ph�w|eUÐí�phaýn]UÐ��=nfbUÐ��ýn�R�âÐ~�in=
ÈÓ}�aiÐ�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

 ¼ÀÃ�
 

�

Õ���ø�ÓnåhUË�Õnå��x�någbh�]>�ëú�phý�å��ÓnRn�Y�phined_UÐ��h�]>í��=}_UÐ��Un_UÐ��h=
��åå�Y�Ñ}åå`UÐ�:�Ø�åå�>��åå�UÐ�pååhLne�@øÐ�pååe^iúnR�ê�ååhUÐ��Unåå_UÐ�Ð|ååw�:�Ê�ååI�nåågfY�}R�åå�x

{UÐ�Ø�@í�ngU��hU�phRnb?í�px}cR�ÊÐ�@Ìí�ÓnhUËí�nBnfY�Ó}Rí�phined_UÐí�phUÐFdUÐí�phJÐ}bex
�Ò{åA�Un=�ì}Yjå>��å�UÐ�ëË}åbUÐ�Þ�[i��h�]>�ê�hUÐ��=}_UÐ��Un_UÐ��]��x��U��=}_UÐ��nfeUnL�:
��å¹�ì|åw��åTí�æĆ�åBøÐí�ç}åa�UÐí��åd^UÐí��å`�UÐí���bUÐ�ê}�>í�ëÐí{_UÐ�ê{Lí�é{_UÐí

í�ëË}bUÐ�ngfL��åxÌ}U�s�å�x��åT��zxÚnå�UÐ�någR}L�ÒÚ�åÉ�y�Sjå=�n¹�åHÚnex�}�n�UÐ�:��Ñ}_UÐ
���ën]dH��Y��=�āÐ�é~iÌ�nY��UÙ��Tí��hR�}h�x�î�wí�ìÐ}x�ïÌÚí��_��x�é�b=�

|Hm^TÐ�éÐj�TÐ���e��eUn=���a>�Ønc>�phbJnfeUÐí�phdýn�bUÐí�px}[f_UÐí�ph�w|eUÐ�Ò}_fUÐ��
Ð�påå?Øn�UÐ�nååw}BË��åå_Uí�º�åå>{Aí�æ{g�åå�>í�yx{ååbUÐ��Unååwj=�qååeUÌ��åå�UÐ�p_hfååZUÐ�pååh=nwÚü

��UÎ�p@n�UÐ��Yj=�ëùÐ�nf�UÌ���peUn�eUÐ�ê~A�paÉnL����åT�{åx{A��Y�{h=í�Ñ}\>�î}BÌ
Èpf�aUÐ�Úni�s@kxí��Lne�@øÐ��d�UÐí�phfJ�UÐ�pe�dUn=�r�_x��Y�

Õ���{åAÐí��få@í�{åAÐí�â�åi��åY��åe��Y�{å@�x�øí��åe��Y��T�:��{@�>�Ónhýnf�UÐ
ååw��{ååAÐí�ë�ååUí�nåågS�bAí�pååfJÐ�eUÐ��ååwí��ååceY��ååw�nååY�ènååfw��ååcUí�ìØ�åå@í��h��åå�Y�Ð|

�rx{�UÐ�}[_UÐ�:í��x{bUÐ�:��éí{UÐ����UnL��UÐk�=��>}TÙ�nYí�nghdL�o>Gx�nYí�n*n�@Ðíí
�{åAÐ�UÐ��J�åUÐ�Ênåf=Ì��hå=�Ón�@Ð�UÐí�ç�b�UÐ��hR�ï���>��e��eUÐ��dL���]x�ë�inS����=

hHÐ�H��¹Ì�ëí}_Zx��hA��hfJÐ�Y��g�a[=�}å^fUÐ��å`=�Ø}åR��åcU��å[feUÐ�ë�inbUÐ�ênYÌ�p
��ååY�{åå=�ø��åå�UÐ�Ónååhýnf�UÐ��ååY�nååw}hQí��ååd�bUÐí��ååehdSüÐí���w|ååeUÐí��fx{ååUÐ��ååýne�iÐ��ååL
��åU�Ênåe�iøÐ�Ø{_�x�ø�ï|UÐ�èGZeUÐ��HnbUÐ��gR�pfJÐ�eUÐ�nYÌ�º��UÙ�}hQ��h���xí�nwØ�@í

UÐ�{_�UÐ�ÓÐÙ�p]=Ð}UÐ��w��J�UnR���hR�ÓÐÊø�UÐ��d��>�øí�����hdL��a�eUÐ�ï|UÐ�{AÐ��
|YK�ïØm�TÐ�éÐj�TÐ�Ø}å�e=�påxÚn��UÐ�énå�eUÐ�çĆåQÎ��ådL�Ón^a�>��x{U�ëÌ�énbx��

ÈÐ|w���ÐGLÐ�qhf=�ÜnHÌ�ïÌ��dL���ëÐÙùÐ��RÚ�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

-�¼ÀÄ¼ÀÄ��
 

�
�

Õ���r_=�|fY��hed�eUÐ�zxÚn>�:�Ô{�x��U��iÌ���Ò{TkY�pY�d_Y�ï{U��a�>�ï{U��hU
í�ÒĆ[dU�çÐ�HúÐ�qbdQÌ�ëÌ�êĆ�UÐ��hdL���fUÐ��åUÎ�Ð��w|åx��åU��å¹ú�Ð�å��Aí�ÜnfUÐ�{d@

��å=�ÐØnåg�@Ð�øí�Ćhåd�>�øí�nxÌÚ�q�hU�pY�d_Y�ì|w��dT�zxÚn�UÐ�:�Ô{�x��U�Ð|w�{@n�eUÐ
�ê{å_=��hedå�eUÐ�}åYÌ�{åbR�ëË}åbUÐ��åUÎ�}^inåR�{åx~eUÐ�qþI�ÐÙÎí�qdþH�nY{fL���dS��hbx�FB

{ååfLí�º��ååUÙ��åådL��ååií��ååbR�påå_e�UÐ�ê�ååx��ååY�ÒĆåå[dU�ëÙÌ�ÐÙÎ��ååe_UÐ��g�@nååA�qååfL�nY
��ìFåfY��ådL�oå]�x�é�åH}UÐ�Ð�åT}>í���gå\_=�Õ}åB��någhR�Ö}åeUÐí�nhi{åUÐ�o�Tí�Õí}�dU

��g�>nL��hTí�ëË}bUÐ���gU�énS�ÐÙnY�}^inR�
����ĿĆįEĄ_ø÷¥�Aþį=û�?ÆįEČA¿�CĂ_ø÷¥�AÂĀCã�¦Aû�Łöľï�ĺ¦üC£¦Ľï�ĽñĆľóAÆĽ¯Aą�¦AĄEČĽ÷Ŀ��¥Ć`ØĽìÿ¥�ĺ¥ĆEĄĽ÷�EąĽ��>«AÅ¦A¸C¯�¥EąĽ�AÅ�¥ĽÃĿ�Aą�Aą��AþįCû

�AjCïĿÇ¥:Æ÷¥�BÆEČA¿�BĂ_ø÷¥Aą�C«AÅ¦A¸a°÷¥���
ê�w�Ð{v��pSÚ��c=��)n�L�Ð|wí�ngU�ëÙkx��hA��e_UÐ��L��cUn=�ëË}bUÐ�}YÌ���UÐ�p_e�UÐ

��ååY��ååw�º��hSÛÐ}ååUÐ�}ååhB�āÐí�ÒÚnåå��UÐ��ååYí��åågdUÐ��ååY�}ååhB�āÐ�{ååfL�nååY��ååS��ååaLí�pååeAÚí
�ë{åeUÐ�ë�åbd`xí�ênåxúÐ�ì|w�ÜnfUÐ��dL�ë�bh\x�ëí{å_�xí�ë�f�å�xí�ë�=}å\xí�påhi�hdeUÐ

�È��*�Sí��g�]dH�ë�de_��x�íÌ��d_Rí���fUÐ��eLí�ëÐ}bUn=�ë�Hj�x��ÜnfUÐ��dL�
mf�`h�o<m?üÐ��T��Tm�TÐ�éÐj�TÐí����

|YK�¨m�TÐ�éÐj�TÐ��åd`>��åwí�}@nå�eUÐ�ÑÐ�å=Ì�påxÍÚ��ådL�Ø�bL�|fY�ÜnfUÐ��� ô@�{bU���
í�º�d�S�Ò}h�T�ënhAÌ�:í�ºëÐÙùÐ��RÚ�{fL�o_[hH��hdL��gYÐíØí�}Y±U��wØnh�LÐ�ëlR��Un�Un=

�ÓnHÚneeUÐ��Y�nfx{U�ëÌ�:��_Y��a�>�øÌ����g�UnÉ�:�ënT��U���A�}hh`>�ïj=�é��bUÐ��ghdL
��È�x{UÐ�odÉ��Y�n¹jTí�ºØnh�LøÐ�é�J��Y�q��ÉÌ���UÐí�ºphLne�@øÐ�

�����o<m?üÐ�pa�G�
|YK�qTm�TÐ�éÐj�TÐ��hdL�|Bkxí��hUÎ�o�fx�neY����w���}��UÐí��h_Un=��Yk>�ø��iÌ

��håå_dU�Ê�ååI��ååT�p�åå�i�:�æÐ}ååHüÐ��åådL�łåå^a�>��ååbR��x{ååU�ëÌ�êÌ�łååYne>�pUjåå�eUÐ�}ååcf>
È}��UÐí�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

 ¼Á»�
 

�

Õ���ëÌ�Únå[�Bn=��åxÌÚí�ï}hQ�énS�nY�øí�qdS�nY�ÚÐ}c>�{xÚÌ�øí�}��UÐ�:��xÌÚ�qdS
�F�Un=�q=n?�}��UÐ|>úÐ��wzK��ví�åex{bUÐ��åYúÐ�{åfL�nåfxØ�ënåT�}�å�UÐ���Ò}�å�UÐ�ënåTí�p

�ngfL�niF�xí��YúÐ��d>�énA�nfU��[x�ëË}bUÐ�Ên@í��YúÐ��d>�:��x{UÐ�én@Ú��w�ëngcUÐí
�Ð��hU��¹Ì�{TÌ��pxngfUÐ�:��fcUí�ÜnfUÐ�n)�ë�ew�x��ênwíÌí�{hT��Y�Ò}��UÐ��=�ê�bx�nY��Lí

�ìÚ}å\hH�ÐÚ}å���å=�āÐ�{åx}x��åY�ëÌ�îÚÌ�nåiÌí�º�āÐ�ëÙlå=�øÎ�{åAÌ��Y��=��xÚn\=�íÌ�}�å�Un=
�nY�{�>í�Ñ�h>�hUÐ�:�pd��Y��wí�.Ð}�n�Y��UÎ�{_R��hR��xÌÚ��Y�Ð{x~Y�ÓØÚÌ�ÐÙÎí��ì}h`=
��ênåwí±U�ë�åHÚneeUÐ�någfY�{ha�å�xí�nhå�ai��å�}eUÐ�ngS{[x�ênwíÌ�}��UnR��h[a�Un=�îÚÌ
�ÓnåRÐ}�Un=�ë�åfYkx��åeY��}�å�UÐ�på��=�pY�[_eUÐ�ÊnY{UÐ�pY}A��g�f>�n¹Ì��HúÐ��Yí�

úÐ�ë�S{[xí���êncAúÐí��d_UÐ�ngU�ëí{@�xí�ênwí�
|YK��<Ð|TÐ�éÐj�TÐ�ÓØÐÛ�{S�}��UÐí��h_UÐ��Y��R��>í��e��eUÐ�pH�Hí�ëÌ��U�í{�x��

��d_�UÐ��Zcx�øÌ����hed_�eUÐ�ØÐ{LÌ�ÒØnxÛí��d_UÐ�p_SÚ�ân�>Ð��Y��Q}Un=�Ò}hBúÐ�Ø�b_UÐ�:
È�ehd_�UÐ�nfYn^i�:�nY��dB�Ø�@í��L�Ónh�h`Un=�

Õ��:��ååbx�}�åå�UÐ�Ònååh�UÐ��:�ë�dååInaUÐí�nååhLne�@Ð�ë�åå]��eUÐí�ë�ååZegeUÐ��åådýn�A�
�ø�Ð|gUí�ì}?Ìí�}��UÐ��YnL��dL��ZRí�ÓĆcZY��Y�ë�g@Ð�x�nY�Êøkw���d_hR�ênL��cZ=
�nwnååZ�hR��håå_UÐ�nååYÌ����åå=�Ñnåå[x�íÌ��ååfL�Ô{åå��x�íÌ�}�åå�UÐ�ænåå�x�Ònååh�UÐ�:�nåå�@ni�{åå�>

�?{�Y���º��*nåhA�:�ÓÌ}åJ�ÊnhåIÌ��åY��åhR��åw�nåY��¹í{��x�ÜnfUÐ�ëÌ�ë�f^x��x|UÐ�pe_fUÐ
�någdT�ì|åwí�nåw}hQí�{å��UÐí��hå_UÐ��Y�ÜnfUÐ��_=�æ�B��Y�ç{[>�ø�ÓnxncA��eHÌí
�påh_e�UÐ�Ò}TÐ|åUÐ��åY�ngL~i�o_[x�ï}Z�UÐ�ÔÐGUÐ��Y�p_HÐí�pAn�Y�{e�_>�ph�ai�rLÐ�=

x{åå[>��gåå�xí��åådT�ÔÐ}åå�UÐ�:�pååbheL��åågR�nex{ååS��ååYúÐ��ååT�:�ÜnååfUÐ��ååY�}ååh�cUÐ�{ååfL�ngb����
��n�x{Aí�
�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

-�¼Á¼¼Á¼��
 

�
�

|YK�~Xm�TÐ�éÐj�TÐ��åUÐ~`UÐ�{åe�Y�zhZUÐ�énS��±��āÐ��åeAÚ±���}�å��:�Ò}åY�ÓÐÙ
���Y�©n=nx�íÌ�©neUÌ� ô�Zx��U�ÐÙneU��È�w{Aí��hed�eUÐ�Ñ�TÚ�:�p[[��Y�qxÚna_UÐ��w

È�gYn�@ú���UÐ�éĆ�AÐ�>�Ú��TØ�nx�ÐÙneU�º�_aUn=����ëíØ��hedå�eUÐ�Øn�@Ì���UÐ��J���
È}Z�UÐ��Y��wÐ�H�

Õ����å�UÐ�så��UÐ��åL�rå��UÐí��åSÐ�UÐí�pg@Ð�Y��Y�Ñ}g�UÐ�phd=nS�ngx{U�Øn�@Ì�n¹ú
��gfL�ÌÚ{x�nY���)���UÐ���d>�î�LØ�:�Ðí{@�R��d^UÐ��g�_h�J��Yí�phUík�eUÐ��Y��w|bf>

ë�åR}_x�ø��å�UÐ�phdb_UÐ�ßÐ}YúÐí�nghR�ë�_bx���UÐ�Ên]BúÐ���gx{åU�nåY��gåHÌí�nå@ĆL�någU
��ådK��åwí��ghåUÎ��åiúÐ��¹Ð�BÎ����fx�neY�ëíkx}=���UÐí���gýn]BÌí��ghHve=���UÐ�ên*Ð
��å�UÐ��å�=�på�h`UÐí��åd^UÐ��åY�ānå=�Ùnåh_UÐí��ågb�=�p�hQí��A�ëí{=��ghdL�ëÐí{Lí���dU

����iúÐí�
|YK�ÜØm�TÐ�éÐj�TÐ�º}��UÐ���AÐ}Y�ÔĆ�=� ­}Y�ï}Z�UÐ��b_UÐ�Ú�]>������åd_UÐ�º�x{åUÐ

ÈÑ}_UÐ�{�>�ÔĆ�UÐ��AÐ}eUÐ��Y�pdA}Y�ïÌ�:�
Õ��:��åw�någhUÎ�Ó}åIÌ��å�UÐ��åAÐ}eUÐ��åT�ÕÚnåB�ë�Zh_x�qS�UÐ�Ð|w�:�Ñ}_UÐ��KÌ

�:��g_å\>�ëÌ�ÓØÚÌ�ÐÙÎí��åýÐ�]UÐí�Ón=n[_UÐ�Ñí}Aí����aUÐ�pdA}Y�:í�pf�aUÐ�pdA}Y
�åUÎ�Ñ}SÌ��iú�}��UÐ�pdA}Y�:��g_\R��hUÎ�Ó}IÌ�neY�pdA}Y���åUÎ��åfY�ênåwíúÐí��åh��UÐ

��åw�nåY�Ð|åw��º�{å_=�nwíÚØn`x��U��ÓĆh��UÐí�ênwíúÐ�pdA}Y�:��wí��x{UÐí��d_UÐí�pbhb�UÐ
����nw}h�a>��L�é�b_UÐ�Ó~�L���UÐ��*nHÚneYí��gUneLÌ�:í�Ñ}_UÐ�ÓnR}[>�:�y�Ðí�

��|Yew��Tí�oc�dTÐ��X��aGÌ��<Ð�?í�éÐj�TÐ�Ð{v���
|YK��<m�TÐ�éÐj�TÐ���åe��eUÐ�:�Ò|Rni�phJÐ}Sí}h�UÐ�ph�[_UÐí��px�þaUÐ��ëÌ���L~>�qiÌ��

È��xÌÚ�:���UÐ�neR�pbhbA��L~>�nY�ënT�ÐÙÎ��pZegY��JnfYí��ýn�Sí�Óng@�ènfw�ëÌí�

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com



 

 ¼Á½�
 

�

øí�ê}?Ì��<��KÛÌ�ø�mhÌ��Ð{åAÌ��=nå�x��åU��åSÐ�UÐí�ênSÚúnR�qdS�nY�ÚnciÎ�{AÌ��h]��x
úÐ��åY�nåfUÛ�øí��J�åUÐ�Ò}åýÐØ�qSn��rhA��J�åUÐ�ëÌ��åd��i�ø�í�º��hådSüÐ�Ò}åýÐØ�:��åH

�{å�=�rå��i��åU��cUí��U�Ê�I��x{b>��h]��x��Y��T�ÓÐÚ{S��=��ýnf=Ì��he@�ÓÐÚ{S�Õn��x
���JnfYí�ÓnþR��dL�}^fUÐ�~T}>��=��ýnf=Ì��he@��Y��J�UÐ�ê{�>�ëÌ�o�x���UÐ�ÓÐÊnacUÐ��L

ÊnacUÐ��Y��J�UÐ�:�nefh=��ĆhdS�øÎ�nw}hQ��UÎ�nwÛín��x�ø�Øna��x�ëÌ��cex��x|UÐ�}h�cUÐ�ÓÐ
�någfL�rå��x�ëÌ�oå�x�ÒÊnåacUÐí��º�åhe�UÐ�p�då[eU���¹Ð�åBÎ��åY��*ÐÚ{åS��hK�>í��gfY
��ååw�pååhJÐ}Sí}h�UÐ�pååhe�UÐí�p]ååHÐ�UÐ�ë�ååc>�øí��nåågfY�ÒØna�ååHøÐí�nåågbA��åå]_>í�oååd]>í
påå=Ð}bUÐ��åådL�ÒÊnååacUÐ��x{ååb�=�Ð{ååg@�é|åå�i��ååU��åå�i�ê�ååhUÐ��åå�A��ååhdL�ni}ååH�ï|ååUÐ�ÜnååhbeUÐ�
�qåfT�nåY�wí��åýnf=Ì�ÓÐÚ{åS��åY��J�åUÐ�qåY}A��å�UÐ�phddZUÐ��ýn��=�nf_Sí��=�ph=���eUÐí
�ëÌ�{å=�øí�nLÚnå��Yí�Ð}åh�T�Ð�ei��ef>���UÐ�énh@úÐí��J�UÐ���b��Y��dL�ì}]B��h=Ìí��U�SÌ

��Ô{�x�neY��S�Y���gU�ë�cx�
�x|UÐ�ëú�nhedLí�nhLnfÉ��gfx�Ñ}`UÐ��_@�nY��w�phed_UÐ�ÓÐÊnacUÐ�Ênb�iÐí�ë�L{�x��

�p��fUÐ��hce>��cU�ÓnLÐ{=øÐí�ÓnLÐGBøÐ��wÌ��Y��w}�TÌ�øí��gdT��hdR�pdhdS�p��i��hR
�påL{�eUÐ�pdbUÐ�qincR�ĆLnR��dT��e��eUÐ�qd_@�Óøn�eUÐ��T�:�ÒØnhbUÐ�~TÐ}Y��Y�pdhdbUÐ
��åe��eUÐ�{åhUnb>���]i�nfUÛø���i�º�ngbA�ÒÊnacUÐ��]_>���UÐ�Ón_e��eUn=�q\¹���UÐ��w

UÐ��n¹í{=��J�UÐ��gfx�ëÌ��cex�ø���UÐ�pfJÐ�eUÐ�ç�bA���]i�øí�Ò{ýn��
� 

www.mtenback.com

ϙΎΑϧΗ ϥΑ ϕϭίέϣ έϭΗϛΩϟ΍ ϊϗϭϣ 

www.mtenback.com


